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185 Franklin Street, Room 1403, Boston, MA 02110
Tel(617) 743-5769
Fax (617) 737-0648
donald.w.boecke@verizon.com

Donald W. Boecke
General Counsel - Maine

March 27, 2002

Overnight Delivery
Mr. Dennis Keschl, Administrative Director
State of Maine, Public Utilities Commission
242 State Street, State House Station 18
Augusta, Maine 04333-0018

Re: Proposed Carrier-to-Carrier Guidelines - Performance Standards and Reports. Docket
No. 2000-849

Dear Mr. Keschl:

Enclosed are an original and 4 copies ofVerizon Maine's aggregate performance reports
for February 2002, using the revised Carrier-to-Carrier (C2C) Guidelines filed with the
Commission on December 18, 2001. The revisions to the reports contained in this filing are the
result of the October 29, 2001 NYPSC decision approving both consensus and non-consensus
proposals by CLECs participating in the carrier working group in New York and overseen by the
PSc.

The number of observations shown for Verizon's UNE-2-wire xDSL provisioning and
maintenance are associated with Verizon Advanced Data, Inc. ("VADI") and are considered
proprietary. A separate proprietary version of the February aggregate reports is being filed under
separate cover with the Commission only.

CLECs may obtain carrier specific reports concerning their own operations upon request
to their Account Manager and such reports will be provided directly to the CLEC for each
subsequent month. The first Attachment to this transmittal letter also provides information
regarding a toll-free help-line that is available to CLECs that have questions about the C2C
reports they have received. The second attachment is a Jetter regarding a website that will
provide CLECs with the ability to access their Maine C2C reports directly on-line.



Page 2
Dennis Keschl
March 27, 2002

Also included in this filing are Verizon ME's February reports for Special Services,
modeled after the reports provided in New York pursuant to the NY PSC order in Cases OO-C
2051 and 92-C-0665, dated 6-15-2001. These reports are not provided as part oftheC2C reports.

If you have any questions regarding this matter, please do not hesitate to contact me at
the number above. Thank you for your attention to this matter.

Very truly yours,

Donald W. Boecke

Attachments
cc: Service List
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October 25, 2001

Dear Recipient of ME Carrier-to-Carrier Performance Reports:

Verizon is pleased to announce the availability of an 800 number for you to call if you have questions
regarding your Maine Carrier-to-Carrier Performance Reports. In order to better serve our Wholesale
customers in providing timely responses to Wholesale metric issues, Verizon has established a
Performance Report Help Line. Inquiries accepted on this line will address metrics associated with
Verizon-ME's Carrier-to-Carrier Perfonnance Reports. The Help Line number is 800-959-9995.

General Wholesale and Verizon questions should continue to be directed to your Verizon Account
Manager. CalIs pertaining to Pre-Order, Ordering, and Maintenance system and transaction inquiries
should continue to be directed to the Wholesale Customer Care Center (formerly the BelI Atlantic
Systems Solutions Help Desk "BASSOO").

In order for Verizon to best serve you on the Help Line, you wilI be required to provide the following
information:

Your name and reach number
Your company name
Your company AECN, RSID, ACNA, CCNA or DCN
Report Title, Month, Carrier-to-Carrier Guideline Metric Name and Number, and Geographic
State
Detailed description of inquiry
Email address

The hours of operation are Monday tltrough Friday, 8:00 a.m. to 5:00 p.m. EST. If a help line
coordinator is unavailable during these hours, VoiceMail will be provided and acknowledged
promptly. During non-business hours, VoiceMail will be acknowledged by the next business
day.

If after normal business-to-business efforts have taken place to resolve the metric issue and you
are not satisfied with the resolution, three levels of escalation are available to you:

Escalation Level Contact Title Contact Number
Levell Pamela Hunt Mana!!er 301-236-3894
Level 2 John Keenan Director 617-743-6547
Level 3 Thomas Sautto Executive Director 973-649-7025

Verizon looks forward to working cooperatively to resolve all your metric inquiries.

Respectfully,

John Keenan
Director - Wholesale Performance Assurance

•



March 28. 2002
Maine Wholesale Customer:

Starting with the February 2002 performance results. you will be able to access and
download aggregate and CLEC-specific Verizon Carrier-to-Carrier ("C2C") Reports and
detailed data files from a Verizon web site called WISE (Wholesale Internet Service Engine)
Performance Measures.

Instructions for obtaining access to WISE Performance Measures are enclosed in this letter.
Verizon has designed the process to be user-friendly. It should take approximately 10 days
to obtain a user-id. password. and digital certification. Additionally. the web site will contain
links to a user guide that contains directions on how to use the system and documentation on
the performance measures.

For those CLECs who already maintain WISE user-ids and passwords for reviewing of FCC
reports or State reports. these user-ids and passwords will allow you to review your reports
without any additional updating.

For those CLECs who are requesting online access to these reports for the first time. reports
will be available as soon as the user-id. password. and digital certificate process is
completed. Beginning the following month, you will receive your monthly C2C reports as
before and, in addition. you will have the opportunity to download your reports from the WISE
web site as well.

Summarv of Events

Action Data Month Available via WISE
- Obtain IDs for new users
- Receive reports via Mail February 2002 March 28, 2002
- Reports available via WISE
- Receive reports via Mail March 2002 April 28, 2002
- Reports available via WISE
- Receive reports via Mail

April 2002 May 28,2002
- Reports available via WISE

If you have any question with this process, please contact Henry Lopez on
(617) 743-3574 or via email enrique.j.lopez@verizon.com

Respectfully.

Jim MacDonald
Director - Wholesale Performance Metrics

Attachment

.. - - --~.--._----------------_.



Attachment

Here's how to obtain access to the Web site:

Minimum software requirements for the Web Browser are Netscape Version 4.7 or Internet
Explorer 5.0

1) Access the following URL: www.verizon.com/wise This is the initial WISE page. From
the pull-down menu, select the appropriate state. Please note that this is an initial step
which is only required when requesting access to WISE for the first time.

2) From the OSS Internet Gateways pull-down menu, select CLEC Performance Measures.

3) Bookmark the CLEC Performance page, as it is the gateway for both the access requests
and the reports.

4) On the CLEC Performance Measures page, select "Where to Begin". In the "Where to
Begin" section, there are 3 Steps. These steps will take you through the access process.

5) Step 1: For "Type of user," select CLEC. You'll be routed to another screen entitled,
"CLEC PERFORMANCE MEASURES ID/PASSWORD REQUEST FORM - CLECs." To
ensure that only authorized employees of eligible CLECs have access to the
measurement results, Verizon employs a user ID/password protection program.
Complete this form and click on the "Submit" button at the bottom of the screen. Your
new WISE login 10 and password will be transmitted back to the e-mail address that you
provide on this form.

6) Step 2: Request Digital Certificate. Return to the page bookmarked in 3) above. (URL
entitled http://128.11.40.241/perfmeasug/pmhomepage.htm)
Under the "Where to Begin" section, click "Request or Renew your Digital Certificate."
You'll be routed to a screen entitled, "How to Request Your Digital Certificate." Since you
will access the performance measure results over the Internet, Verizon uses digital
certificates as a security measure. Please follow the directions carefully and complete
this form. Verizon Communications Security will notify you via e-mail when you can
retrieve your digital certificate.

7) Step 3: Download your Digital Certificate. After you have been notified via e-mail by
Verizon Communications Security that you can retrieve your digital certificate, again
access the URL entitled that was book marked earlier
(http://128.11.40.241/perf meas ug/pmhomepage.htm)
Under the "Where to Begin" section, click on "Download your Digital Certificate." You'll
be routed to a screen entitled "How to Retrieve/Download A Digital Certificate." Please
carefully follow the directions and download your digital certificate. After you have
successfully completed this download, you're ready to access performance reports.

8) When you are ready to access performance reports, access the URL entitled that was
book marked earlier (http://128.11.40.241/perfmeasug/pmhomepage.htm)
Near the bottom of the screen look, for a section entitled ,,- PERFORMANCE
MEASURES REPORTS & DOCUMENTATION ..." and click on the text in that box.
You'll pass through some security screens (click on "Continue" on these screens) until
you reach the main WISE login screen requesting your user 10 and password. Type in
the user 10 and password [IN UPPERCASE] provided in Step 2, above, in order to view
performance reports. Once successfully logged in, you will automatically be brought into
the WISE Performance Measures screen where you can begin requesting your CLEC
specific report(s).
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Carrier to Carrier
Pertonnance Standards and Reports
Vertzon Maine February 2002
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Performance Standards and Reports
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Carrier to Carrier
Perlormance Standards and Reports
Vel1zon Maine February 2002

CLEC Aggregate Perlormance
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Carrier to Camer
Performance Standards and Reports
Verlzon Maine February 2002

CLEC Aggregate Performance
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NP·2-ll5-6702

NP·2.o5-6712
NP·2-l16-6702
NP-2.o7-6702
NP·2·1),!..6702
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See GlJidelMs
See Guidelhes
See Guidelines
see Gudeli1es

95% on line
95% on time
No sIllndllrd
No standard
95'\10 on lime
95% OIl time
NOslllndard
No sIllndard

95% on tnle
95% on ttne
NOslllndlfll
NOslllndan:l
No slandal'd
95% on tiTle
Seetegend'
95% on li'I'Ie
NoSlandan:l
Nostandan:l
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Ad... N........ ol

P.........._ OIoo..w_..

NA
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Carrier to Carrier
Per10nnance Stllndarcls and Reports
Verlzon Maine February 2002

LEGEND

• '" Verizon Narttl (CT. MA, ME, NH, NY, RI, VT)
•• = Verizon East (CT, DE, MA, ME, NH, NJ, NY, PA, RI, VA, VT, WV and DC)

..... MAonly

...... Venron NE (MA, ME, NH, I'll, VT)
••••• ." NY and CT

•••••• '" NY and CT combined (CLEC """~ only)
1 '" SO% for December 2001 and January 2002 data monllls

'" 55% for February and March 2002 data months
.. lMl'lb for Apl1and MIoy 2002 data monII\$
'" 95% for JUrHl 2002 and Iofwartl dIIIa monll'l5

UD = Performance metric is under development
UR '" Performance metric is under review
NA = No Activity

NEF '" No Exisling Functionality
TBD = Per10rmance standard is to be determined

R3 '" Run 3 times per year
IICm MRAs = Parity to ba assessed in conjunction with missed appointments

1"9=5, 10+=Negoliated = 1-9 Loops, 5 allys
10+ Loops, Negotiated

95% Completed Wittlin Window = Standard for Cut..Qver Window
1 10 9 Iinas: 1 hour
10 to 49linas: 2 houn;
50 to 99 linas: 3 hou"s
10010 1991inas: 4 holJl'S
200 plus lines: Bhours

EEL:: 1-9 Loops, 15 days
1D+, Negotiated
No Facilities, ECCQ+15 Days
Disconnects, 2 Days

IDF = Facilities Check, 72 Hours
Facilities Availabla (Quantity 1-8), 15 Days
Facilities Available {Quantity> B}, Negotiated
Facilities Not Available, Negotiated

JllOparay :: 100% at least 24 hcHJrs before due date with facilities
100% alleast 48 hours before due dale without facilities

REDACTED - For Public Inspection
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